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Crummock Surfacing Ltd. is committed to demonstrating the highest standards of
customer service and long term partnership to the construction industry at a mutually
acceptable cost.

This requires that projects are completed on time, within budget and to specification,
and comply with the relevant statutory and regulatory requirements applicable to the
products and services provided.

These aims will be achieved through the implementation of a management system
compliant with ISO 9001 and National Highways Sector Schemes 7 and 16, and a
process of continual improvement linked to business and client requirements. This
will be accomplished by the identification of performance targets and the setting of
measurable objectives for all relevant functions throughout the organisation,
supported by a progressive management style that encourages a Quality culture
throughout the company.

Recognising the fact that responsibility for quality rests with each and every
employee, the management team has also committed to develop its people and their
associated skill sets, to further improve the levels of quality attained and the working
environment within the company.

Signed:

Lee Kennedy
Director
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